
For the satisfaction of its interested parties, Mobility Car Rental shall endeavor to continually 

improve its management system, processes and practices.

The policy is communicated to all persons working for and on behalf of Mobility Car Rental. 

The policy is made available to all interested parties by displaying in the company premises, 

through the website and other communication means & platforms. 

Mobility Car Rental reviews this policy periodically.
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Mobility Car Rental is committed to:
providing its customers with a reliable and efficient service across all divisions of mobility;

ensuring consultation and participation of personnel in its OHS management system;

having mutually beneficial relationship with all stakeholders;

complying to all applicable legislation, statutory laws and governing rules of the country.

becoming the preferred partner of choice for all B2B and B2C mobility needs;

meeting customer requirements & expectations while enhancing satisfaction level;

ensuring the integrity of its operations through systematic checks and reviews, and continually 

improving its overall performance quality:

ensuring that the business is managed without hazards to the environment & personnel while 

protecting the investor’s interests;

promoting road transport safety, including importance of complying with all traffic guidelines 

and norms;

minimizing waste generation, promoting “reduce & re-use” culture and optimizing natural 

resources

implementing and practicing QHSE Management Systems and meeting requirements of 

ISO 9001:2015, ISO 14001:2015, ISO 45001:2018 and ISO 39001:2012; 


